
Disclosures This plan is NOT insurance. This discount card program contains a 30 day
cancellation period. The plan is not insurance coverage and does not meet the minimum creditable coverage requirements under the
Affordable Care Act or Massachusetts M.G.L. c. 111M and 956 CMR 5.00. Member shall
receive a full refund of membership fees, if membership is cancelled w ithin the first  30 days aft er the effect ive date.
Discount  Medical Plan Organizat ion: New Benefit s, Ltd., At tn: Compliance Department , PO Box 67130 9, Dallas, TX
75367-130 9, 80 0 -80 0 -7616. W ebsit e to obtain part icipat ing providers: MyMemberPortal.com .
PHE Card is not  available to KS, UT, W A and VT resident s. Telehealth operates subject  to st at e regulat ion and may
not be available in certain states. Consults are not available outside of the U.S.

DOCTORS BY PHONE

73% of Americans have trouble receiving
timely medical care without having to visit the
emergency room. Help your members save time
and money with 24/7 access to a doctor by
phone or online video consult—anytime,
anywhere. Doctors offer a diagnosis, treatment
options and prescription if necessary. By using
Doctors by Phone instead of going to an urgent
care clinic or ER, members cut unnecessary
out- of-pocket costs and time wasted
in crowded waiting rooms.

HEALTH ADVOCATE

Time is money. Personal Health Advocates help
your members navigate through insurance and
healthcare systems. Advocates can also locate
doctors, specialists, hospitals, dentists and
pharmacies. Advocates research treatments,
resolve claims and provide medical
explanations so your members can make more
informed decisions. Experts will attempt to
negotiate a reduction in out-of-pocket medical
expenses. Highly trained registered nurses are
on-call 24/7 to answer your members’
questions.

DOCTORS ONLINE

Your members have access to a team of medical
professionals by email or smartphone app.
Doctors Online gives members a trustworthy
place to get their healthcare questions answered
through a secure website 24/7. It’s the fast, easy
way for members to get health information from a
resource they can trust.

HEALTH WEALTH CONNECTION

Simple online tools and solutions to guide your
members to a better place with their health and
personal fi nances.

EMPOWER CARD CAN HELP.

HEALTHCARE IS IN NEED OF A SOLUTION.
Healthcare expenses, premiums and out-of-pocket costs are putting the crunch
on health plans, employers, unions and patients alike.

For More Information Contact:
Jessica Gaige

Assistant Director of Membership
Marketing & Member Benefits

Email: JGaige@nyfb.org

1-800-342-4143 Ext. 5602


